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Contract Operator Companies 
 

The Certified Operator Directory is a listing of all individual operators that are available 
for contract in Massachusetts.  It is available on the web at 
http://www.mass.gov/dep/water/compliance/certop.htm.  Once into the directory file, 
look for your town or surrounding towns to find individual operators that are willing to 
work in that area.   
 
Below is a short alphabetical list of Contract Operator Companies that are also 
available for contracting.  Contact the companies to be sure they are a company that 
can suit your public water system’s needs. 

 
Robert Bouchard 
82 County St. 
Lakeville, MA  02347 
508-946-1394 
rjbouchard1@comcast.net 
 
Vernon L. Jackson Jr. 
39 Fiske Hill Rd. 
Sturbridge, MA  01566 
508-347-7729 
508-304-2450 
vjacksonjr@verizon.net  
 
David P. Papale 
Maintenance Service Co. 
144 Green St. 
Worcester, MA  01604 
508-795-7045 
davep@watermaintsvc.com 
 
Fred Parmenter 
28 Galfre Rd. 
Lakeville, MA  02347 
508-947-1070 
rainfre@tmlp.com 
 
Sarian Co., Inc. 
8 Jan Sebastian Dr.  - Unit 24 
Sandwich, MA 02563 
508-888-7262 
info@sarianco.com 

Safewaters Environmental 
PO Box 339 
Upton, MA  01568 
800-340-6041 
sfewters@aol.com 
 
Small Water Systems Services, LLC 
60 Taylor St. 
Littleton, MA  01460 
866-486-1008 
swss.deb@verizon.net 
www.swss.biz  
 
John Sullivan 
PO Box 392 
Worthington, MA  01098 
413-238-5344 
jsulli1942@aol.com 
 
WhiteWater, Inc 
41 Central St. 
PO Box 404 
Auburn, MA  01501 
888-377-7678 
sdonovan@rhwhite.com 
www.whitewateronline.com

 

Please Note:  MassDEP does not endorse 
any operator or company. 

All primary operators of a public water system must hold a full status license and hold the grade 
that at least matches the system’s class.  For example, if your system is a VSS then the primary 
operator must hold a full status VSS grade license or higher.  If your system is a T2 then your 
primary operator must hold at least a full status T2 grade license or higher. 
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